The City of Natchitoches now has ONLINE BILL PAY

To sign up for our online bill pay please visit http://www.natchitochesla.gov

To create an account, follow these 4 easy steps:

1. To create your account click “Create Account”

CITY OF NATCHITOCHES

UTILITY BILLING SERVICES

Utility Billing - Login

Forgot Password

/ Create Account | Welcome to Utility Billing. You can login with your individual Account Numbers. Please include the dash (-)
. when entering your account number.

*Account Number:

*Password:

Sign-On

* All fields are mandatory

2. Enter your account number, including the dash, and your last bill date on the next screen.
You can find this information on your last bill. An example is shown below:

37 « N s, LA

CITY OF NATCHITOCHES UTILITIES

Box

Service Address

1234 SOMEWHERE ST

Account Number

Cycle Bill Date D
; 02-18 | 09/20/06 10/23/06
urrent Charges

otal 186.21
Previous Balance .00
Total Balance Due 186.21
Pay 186.21 After 10/23/06 -
71457 00 I
JOHN Q. PUBLIC [P
1234 SOMEWHERE ST
NATCHITOCHES LA 71457



http://www.natchitochesla.gov/�

3. Select a password that is at least 4 characters long and confirm it — passwords are case sensitive. Enter
your email address and click submit. You will receive an email from the City of Natchitoches
(noreply@natchitochesla.gov) to enable your account.

CITY OF NATCHITOCHES

UTILITY BILLING SERVICES

Welcome to our online customer support. Before proceeding, we need to collect some registration
information. Please fill in the following and click the "Submit” button when completed. Thank you for your time.

Account Number: 000038057-000020148
Customer Name: DOE, JOHN

Address: FRONT ST
MNATCHITOCHES LA

Please enter a new Password you can easily remember. You may use any combination of letters and
numbers. Password's are case sensitive and must be 4 characters long.

*New Password: |
*Confirm Password:

*Email Address:

Submit

* All fields are mandatory

4. Click the link in the email you receive and login using your account number and the password you just
created.


mailto:noreply@natchitochesla.gov�
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